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Getting Started on Facebook

Overview of a Facebook
Business Page.

Posting Best Practices.

TotalSnap Facebook App
configuration.

Facebook Marketing Tools.
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The Social Media Advantage

Communities Form Around Passions...

-
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The Social Media Advantage

Passions Overlap...

Stand Up
Paddling

v

Windsurfing
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Gather Content For Facebook

* Facebook Cover Image
* Facebook Profile Image

e TotalSnap Button Image
* Business Description

e Business Contact
Information
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Facebook Page Overveiw
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Facebook Post Best Practices

Post a Photo: 1C T ——
e Use to... 3
e Do’s
e Don’ts

l.' 16,367+ L] 1,634 - Undike
 Examples FE] =
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Facebook Post Best Practices

American Express

Post a Link:
B Do you Shop Small? Tell us your
® U Se tO I favorite local business.

P Join the Shop Small
* Do’s

Movement
e Don’ts £ 1,149 - [J 427 - Like

° Examples Write a comment...
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Facebook Post Best Practices

Cars Land asked: Who revs your

Post a Question:
engine? When Cars Land opens on

[ U Se to e June 15, drive over and say hellp.
[} |Lightning McQueen ﬂ
) -
* DO’s

| Mater

O
* Don’ts O [tuia
) | Sally

 Examples
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Facebook Post Best Practices

Jasper's Market Annual Cooking

e Use to... Contest

— Saturday, May 12 at 11:00am in
’ New York, New York.
* Do’s

Post a Event: 9 et dlka

Come participate in our
contest and win a
cooking getaway for 21

* Don’ts
 Examples (3 Join
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Facebook Post Best Practices

POSt TEXt: Jasper's Market
Come to Jasper's to get the best
¢ Use tO. - chevre with truffles from Goat Hill
now!
e DO’s & Like This Page
 Don’ts
 Examples
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Install TotalSnap App on your
Facebook Page

 How to install App. s
* Configure TotalSnap
Display Options.

e Upload Custom Button
to Facebook Navigation
Bar.

* Configure Comments
Moderator.
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Facebook Contest Page

 Facebook Guidelines for
Contests.
| . 5
 Canadian Laws regarding K 0
. o QO
Contest Promotions

 How to configure Contest
Form.
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Facebook Events Page

 Facebook Guidelines for

Events.
Join Us for an Event

* How to setup an Eventin

~acebook. m

* How to configure
~acebook Events Page in
TotalSnap.
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TotalSnap Support

TotalSnap phone support:

 Monday to Friday, from 9:00 am to
5:30 pm PST.

 Call usanytime at 1-877-291-7578

Direct access to our online tutorials
and training materials -
http://support.totalsnap.com/
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